
 

Creating a Member Username & Password 
Greater Rockford Chamber of Commerce members are invited to utilize the Info Hub – a member-only space in 
which you can find resources, specific calendars tailed to your interests or commitments, and benefits only 
available to members.  

• Need to update the name of an employee at your organization? Info Hub! 
• Want to change the category listing of your organization? Info Hub! 
• Looking to add a job to our website? Info Hub! 
• Looking to purchase an ad and want to use your advertising credit? You guessed it – Info Hub! 

Below are the steps to create a username and password.  

Please note: You must be a Chamber member in good standing with an email address on file to create a username 
and password.  

1. Go to rockfordchamber.com; click “Member Login” at the top of the page. 

 

 

 

 

 

 

2. To the left of the green “Sign In” button, click “Create One” 

 

 

 

 

 

 

 

 

 

 

 



 

3. Enter your name & email address. Please note that your email address must match what is listed in our 
system as that is your tie to the system. So Matt vs. Mathew? No big deal. The email address just needs to 
match! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Then, log into your email to click on the activation link sent to you. You should be able to login and start 
using the system! 

 

 

Having issues? First, check your email address and make sure it’s the one we have on file for you. Still having 
issues? Email us at info@rockfordchamber.com and we’ll help! 

 

Thank you for your membership! 

mailto:info@rockfordchamber.com
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How to Register & 
Use Your Event Credit
Membership levels each receive varying levels of event credit. Credits can be used on 
The Update, Business Over Lunch, and more. If you have available credit, it will be 
automatically applied to your account during the registration process.

1 Log-In to your Info Hub on Rockfordchamber.com. Click "Member Login"
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2 Enter your username and password. If you need to create a username and
password, click on "Create One" next to the sign-in button.

3 Find the event you are looking to register for in the Upcoming Events Sidebar.
Click Register.
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4 Since you are logged-in, you can click continue for a faster registration process.
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5 If you have event credit to use, your account will automatically reflect the
discount. See? From $28 to $0! This membership level has two registrations, so I
am increasing the quantity to 2. I can also use one now and one later, if I so
choose.

6 Hit continue.
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7 Enter the attendee information. Use the drop down menu to use information
stored in the system or include attendee information that isn't in the system.

8 Click continue.
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9 Click Submit to complete your registration and you're done!

Please note: a checkbox is automatically checked to include an event confirmation
email to the person logged in making the registration. If you UNcheck that box, an
email will only be sent to the event attendee(s) for which email addresses were
included. Leaving the box checked will send a confirmation email to both the
person logged in as well as the event attendees.
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